First Missed Appointment Letter
Dear (Patient’s Name),
We missed you at your reserved appointment! I’m writing today to make sure you know just how important it is to have your (fill in: heart, hearing, teeth, etc.) checked regularly. 

When you miss your (annual/6-month) (exam/check-up), you’re missing out on a lot more than you may think. Preventive care can save you a great deal of money and anxiety. Even when you’re busy, it’s important to monitor and protect your (fill in: eye/heart/spine/etc.) health.

That’s why I’m personally inviting you to come in for your appointment and find out just how healthy you really are. 

Ignoring an exam could lead to irreversible problems.
Very few things are more valuable than your health. Yet, it’s one of the greatest gifts we take for granted. Unfortunately, my staff and I have seen far too many patients whose conditions could have been prevented or successfully corrected with early detection. That’s why it’s so important to call and reschedule your exam today. 

We’ll give you one of the best exams you’ll ever have. We do more than the standard (fill in: dental, gynecological, spine, etc.) exam. We conduct a comprehensive health​ history review and perform all the age-appropriate tests on you. And we offer a thorough explanation of the results and recommended corrective procedures when appropriate. From start to finish, we’re here to provide you with the best service possible with prices that make it affordable for everyone. If money is an issue, please talk to us about ways that we can work things out for you.
If, by chance, you were unhappy with any aspect of our office, I would really appreciate knowing about it and if there is any way to make things better. In any event, we are open all week long (fill in office hours). If you need us for anything whatsoever, we are always glad to be of service to you. 

Call today to reschedule your appointment. On behalf of myself and the rest of the (Practice Name) team, we look forward to seeing you again!

With warm regards, 

(Doctor’s Name)
(Practice Name)
